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Terms of Use

Rules for using this website and Infokraze's official channels.

Version 1.0 Effective 7 November 2026

Who we are

This website, infokraze.com, is operated by Infokraze Digital Ltda, a Brazilian limited
liability company registered under CNPJ 47.661.599/0001-78, with its registered address
at Av. Paulista, 1636, suite 4, 15th floor, Bela Vista, Sdo Paulo/SP, 01310-200, Brazil

(“Infokraze”, “we").

By using this website you agree to these Terms of Use. If you do not agree, please do not use it.

What the website is for

The website presents the company, its lines of business, its registration data, its policies and its
official channels. It does not sell products directly: purchases happen on our brands’ sales
pages and are governed by the Terms of Sale.

Permitted use

You may browse, read, print and share links to these pages for personal use, legitimate
business purposes (such as a partner vetting Infokraze) or journalism.

You may not:

* copy the website, in whole or in part, to pass yourself off as Infokraze or cause confusion
with our brand;
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e use bots or automated tools that disrupt the website;
e try to access non-public areas, systems or data;

» use the website's content for unlawful purposes.

Trademarks and intellectual property

The Infokraze name, logo, text, layout and other elements of the website belong to Infokraze or
are used under permission. Files in the Brand kit may be used by partners and the press to
identify the company, following the usage rules on that page.

Website information

We keep the information up to date and correct errors as soon as we find them. Registration
data matches the certificate issued by Brazil's Federal Revenue Service, which anyone can

check on its website.

The website’'s content is informational. It is not a product offer, nor legal, financial, medical or

professional advice.

Links to other websites

Some links lead to third-party websites, such as the Federal Revenue Service or payment
platforms. We do not control those websites and are not responsible for their content or

privacy practices.

Availability

We may change, suspend or discontinue parts of the website at any time for maintenance,
security or content updates.

Liability
We are liable for damage we cause as provided by law. We are not liable for damage arising

from use of the website in breach of these Terms, from the user’s internet connection, or from
third-party websites.
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Changes

These Terms may be updated. Each version has a number, an effective date and an entry in the
history at the end of this page. The version in force is always the one published here.

Governing law and jurisdiction

These Terms are governed by Brazilian law. In consumer relationships, the courts of the

consumer’s domicile have jurisdiction; otherwise, the courts of Sdo0 Paulo/SP, Brazil.

Language

This is an English version of the Portuguese text. If the two differ, the Portuguese
version prevails.

Contact

Questions about these Terms: contato@infokraze.com.

Version history

Version 1.0 - 7 November 2026

First published version.
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